
 

Success Factors 
 

Department Name 
 

Office/Hours 
 

Contact Information 
 

Description 
 

 
Academic Engagement 
 
The confidence that you 
can achieve academically 
and succeed in college. 
 
 

 
 
 
 

Advisement and 
Career Services 

 

 
 
 
 

       Room 1104    
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 

 
(305) 237-1425 

 
 

• Assistance with interview skills 
and resume writing,  

• Assistance in understanding 
the Degree Audit,   

• Assistance with the   
development of My Academic 
Plan (MAP) 

• Referrals for support services, 
assistance with job search 
process 
 

 
 

School of 
Entertainment & 

Design Technology 
(SEDT) 

 
Room 2235    

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

  
 

(305) 237-1886 
 

• SEDT offers academic 
guidance and advisement on 
various AA, AS, and BAS in 
computer animation, film 
production, graphic design, 
music business, TV 
production, web design and 
more! 

 
 
 

New Student Center 

 
Room 1173 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-1200 
 

• Assistance with completing 
MDC applications. 

• Assistance with onboarding 
• Assistance with scheduling 

campus tours. 
• Dual Enrollment Advisors 
 



 
 

Honors College 

 
Room 1380 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-1106 
 

• Honors Academic Experience 
& Enriched Learning.  

 
 
 

School of Global 
Business 

 
 
 

Room 1256 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 

(305) 237-1199 
 

School of Global Business offers 
academic guidance and 
advisement on various 
certificates, AA, AS, and BAS in 
business and management such 
as accounting, marketing, 
entrepreneurship, finance, and 
more! 

 

 
 
 
 
 

School of Engineering 
& Technology 

 
 
 
 
 

Room 1256 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 
 
 

(305) 237-1169 
 

   ENTECH offers academic 
guidance and advisement on 
various certificates, AA, AS, 
and BAS in engineering and 
technology such as electrical 
engineering, cybersecurity, 
network systems, cloud 
computing, and more—
through 30+ degree options 
designed with input from 
industry leaders like Florida 
Power & Light, Tesla, Amazon 
Web Services, Microsoft, 
Cisco, and Siemens. 

 
 
 
 
 

School of Sciences 
 

 
 
 
 

Room A322 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 
 

(305) 237-1101 
 
 

The School of Science offers 
training in a variety of exciting 
careers in the sciences such as 
biology, chemistry, physics, 
environmental science, and 
more through bachelor’s 
degrees, A.A. transfer 
programs, associate in science 
degrees, and short-term 
certificates. 

 

 
 
 
 
 
 
 
 

School of Education 

 
 
 
 
 
 
 

Room 2256 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 
 
 
 

(305) 237-6203 
 

The School of Education offers 
academic guidance and 
advisement on various 
certificates, AA, AS, and BAS in 
Teacher Preparation & 
Education Programs such as 
early childhood education, 
exceptional student 
education, secondary biology 
education, secondary math 
education, and more, 
preparing future educators 
with the knowledge, skills, and 
training needed to succeed in 
the classroom. 

 
 

School of Justice 

 
Room 9111 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-8161 
 

The School of Justice offers 
offers academic guidance and 
advisement on various 
certificates, AA, AS, and BAS in 
Public Safety Education, 



 

Training & Certification offers 
training in a variety of exciting 
careers in public safety, such 
as criminal justice, fire 
science, law enforcement, 
corrections, and private 
security through academic 
programs, certification, 
licensing, and state-certified 
academy training for public 
safety professionals. 

 

 
 
 
 
 
 

Fire Science 

 
 
 
 

Building 100 
Room 101 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 
 

 
 
 
 
 
 

(305) 237-3473 
 

Fire Science Training, 
Certification & Career 
Advancement offers training in 
a variety of exciting careers in 
fire services such as firefighting 
supervision and fire prevention 
leadership, preparing students 
to manage fire operations and 
providing state certification 
courses including Fire Instructor 
I & II, Fire Officer I & II, Fire 
Safety Inspector I, and 
Apparatus & Pump Operator. 

 
 
 
 
 

Office of Veteran and 
Military Services 

 
 
 
 
 

Room 1164 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 
 
 

(305) 237-1111 
 

Veteran & Military Resource 
Center 

• Priority Registration 
• VA Benefit Advising 
• Class Certification for VA 
• Out of State Waivers 
• Payment Deferments 
• Campus Engagement 

Activities 
• Community 

Resources/Partners 
 

 
Campus Engagement  
 
Your involvement in 
campus activities and 
your connection to your 
school. 
 
 

 
 

Institute for Civic 
Engagement and 

Democracy (ICED) 
 

 
 

Room 4204 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 

 
 
 

(305) 237-1820 
 

 

• Academic Service Learning 
• Partnerships with non-profit 

and community organizations 

 

 
 
Social Comfort 
 
Your comfort in social 
situations and ability to 
communicate with 
others. 
 

 
 
 

Student Life 
 

 
 

Room 4208 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 

 
 
 

(305) 237-1250 

• Develops and implements 
services & activities that will 
help students achieve 
academic success and 
enhance their personal and 
educational development  

• Clubs and organizations 

 
 

Student Government 
Association 

 
 

Room 4212 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 

 
 

(305) 237-1644 

• Serves as the voice of the 
student body and is designed 
to meet the needs of all the 
students  

• Provides service-learning 
opportunities  



 
 
 
 
 
 
Resiliency 
 
Your approach to 
challenging situations 
and stressful events. 
 

 
 
 

ACCESS-Disability 
Services 

 
 

Room 6112 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 

 
 

 
(305) 237-1272  

• Provides a variety of services that 
address a spectrum of disabilities  

• Works to ensure equal access and 
opportunity throughout the 
college experience 

• Services, such as note takers, are 
available based on documentation 

 
International 

Students 

 
Room 1317 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-1149  

 
• Assistance with enrollment, issues 

related to visa status, housing, 
course selection, etc. 

 
 

TRiO Student 
Support Services 

 

 
 

Room 1120 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 

 
 
 

(305) 237-1333 

• Services first-generation students, 
economically disadvantaged, and 
students with disabilities 

• Offers opportunities for 
educational and cultural activities, 
financial aid education, tutoring, 
career advisement and transfer 
assistance 

 
 

Single Stop    

 
 

Room 1119-B 
 

 
 

(305) 237-1056 
 

• Assists with FREE benefits, 
screenings, financial counseling, 
legal assistance, and tax 
preparation 

• Food Pantry 
• Career Closet 

 
 
 
 

Office of Veteran and 
Military Services 

 
 

Room 1164 
Mon.-Thurs.: 8:00am–7:00pm 

Friday: 8:00am–4:30pm 
 

 
 
 

(305) 237-1111 
 

Veteran & Military Resource Center 
• Priority Registration 
• VA Benefit Advising 
• Class Certification for VA 
• Out of State Waivers 
• Payment Deferments 
• Campus Engagement 

Activities 
• Community 

Resources/Partners 
 

 
Educational 
Commitment 
 
The confidence that you 
can achieve academically 
and succeed in college. 

 
Advisement and 
Career Services 

 

 
See above (Academic 

Engagement) 

 
See above (Academic 

Engagement) 

 
• See above (Academic Engagement) 

 
Learning Resources 

Room 2102 
Mon.-Thurs.: 7:30am- 9pm 

Friday 7:30am-5pm 
Saturday 8am-1pm 

 

 
 

(305) 237-1142 
 

Available for students to:            
• conduct research 
• print documents 
• register for classes 

 
 

Academic Affairs  

 
Room 1312 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-1130 
 

Specializes in clarifying: 
•  Academic Programs & 

Career Pathways 
• Student Support & Success 

Services 
• Faculty Mentorship & 

Academic Guidance 
 

 
 
Academic Self-Efficacy 
 
The confidence that you 
can achieve academically 
and succeed in college. 

 
 

Testing and 
Assessment  

 
Room 1160 

Mon.- Thurs.:  
8:00am – 7:00pm 

Friday: 8:00am-4:30pm 

 
 
 

(305) 237-1015 
 

Specializes in providing students 
numerous assessments 

    ACCUPLACER, CART, TABE, CASAS, 
CLEP, CSP, PERT 

   Industry Certification 
 
 

Honors College 
 
 

 
Room 1380 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-1106 
 

• Specializes in clarifying Academic 
Programs & Career Pathways 

• Student Support & Success 
Services 

• Faculty Mentorship & Academic 
Guidance 



 

 
Admissions & 
Registration 

 

 
Room 1123 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
 

(305) 237-9100 
 

• Specializes in processing admission 
applications, Florida Residency for 
tuition purposes, and record 
changes.  

 
Financial Aid 

 

 
Room 1119 

Mon.-Thurs.: 8:00am–7:00pm 
Friday: 8:00am–4:30pm 

 

 
(305) 237-9300 

 

• Specializes in assisting with 
completing the Free Application 
for Federal Student Aid (FAFSA). 
Assist with applying for student 
education loans and applying for 
scholarships.  

 
 

Office of Veteran and 
Military Services 

 
 

Room 1164 
Mon. - Thurs.: 8:00am-7:00pm 

Friday: 8:00am-4:30pm 

 
 

 
 

(305) 237-1111 

Veteran & Military Resource Center 
• Priority Registration 
• VA Benefit Advising 
• Class Certification for VA 
• Out of State Waivers 
• Payment Deferments 
• Campus Engagement Activities 
• Community Resources/Partners 

 


